














































































































































































































































































































































































































































































































































































































































































































































































































































































































Listening	to	Music	(n=327)	 23.6%	 12.9%	 11.0%	 13.5%	
Playing	Music	(n=326)	 18.0%	 7.0%	 6.1%	 2.1%	
Performing,	producing,	recording,	or	editing	music	
(n=325)	 8.9%	 4.9%	 4.3%	 3.4%	































A	concert	can	be	enjoyable	even	if	I've	never	heard	of	the	artists	 4.6%	 4.0%	 12.7%	 51.9%	 26.9%	
A	concert	can	be	enjoyable	even	if	I	don't	meet	the	artists	 1.5%	 2.8%	 8.0%	 28.1%	 59.6%	
A	concert	can	be	enjoyable	even	if	I	am	not	at	the	front	of	the	crowd	 1.5%	 2.5%	 11.4%	 45.1%	 39.5%	
A	concert	can	be	enjoyable	even	if	I	don't	buy	band	merchandise	 1.5%	 2.2%	 10.2%	 31.5%	 54.6%	
I	go	to	music	concerts	in	order	to	learn	about	the	music	 8.0%	 22.8%	 39.5%	 22.2%	 7.4%	
I	go	to	music	concerts	in	order	to	network	with	musicians	 28.7%	 36.4%	 23.1%	 8.6%	 3.1%	
An	intimate	atmosphere	of	a	concert	is	important	to	me	 4.0%	 16.0%	 39.5%	 30.9%	 9.6%	
I	prefer	to	attend	a	concert	featuring	3	artists/bands	or	less	 3.1%	 15.7%	 48.5%	 25.6%	 7.1%	
When	I	travel	I	am	interested	in	seeing	a	band	that	identifies	as	part	of	the	local	culture	 7.1%	 17.0%	 42.0%	 27.2%	 6.8%	




Variable	 SD	 D	 Neither	 A	 SA	
I	would	prefer	to	listen	to	music	over	other	passive	recreational	activities	 4.9%	 20.4%	 35.8%	 27.8%	 11.1%	
I	would	prefer	to	attend	a	music	concert	or	festival	over	other	passive	recreational	activities	 7.1%	 20.1%	 31.5%	 28.1%			 			13.3%	




















































Strangers	 Tourists	 Regulars	 Insiders	
Orientation	 Naiveté	 Curiosity	 Habituation	 Identity	
Experiences	 Disorientation	 Orientation	 Integration	 Creation	
Relationships	 Superficiality	 Transiency	 Familiarity	 Intimacy	





































































































































































































































































































































































































































































































































































































































































































































































































































































To: Richard Bergman 
Management 3149 NC Hwy 105 S unit A 
CAMPUS EMAIL 
 
From: Monica Molina, IRB Associate Administrator 
Date: 6/01/2016 
RE: Notice of IRB Exemption 
 
STUDY #: 16-0279 
STUDY TITLE: The Market for Music: Consumer Perception of Hostels with Music Venues 
 
Exemption Category: (2) Anonymous Educational Tests; Surveys, Interviews or Observations 
  
 
This study involves minimal risk and meets the exemption category cited above. In accordance with 45 
CFR 46.101(b) and University policy and procedures, the research activities described in the study 




Study Change:  Proposed changes to the study require further IRB review when the change involves: 
 
• an external funding source, 
• the potential for a conflict of interest, 
• a change in location of the research (i.e., country, school system, off site location), 
• the contact information for the Principal Investigator, 
• the addition of non-Appalachian State University faculty, staff, or students to the research team, or 
• the basis for the determination of exemption. Standard Operating Procedure #9 cites examples of 
changes which affect the basis of the determination of exemption on page 3. 
 
 
Investigator Responsibilities:  All individuals engaged in research with human participants are 
responsible for compliance with University policies and procedures, and IRB determinations. The Principal 
Investigator (PI), or Faculty Advisor if the PI is a student, is ultimately responsible for ensuring the 
protection of research participants; conducting sound ethical research that complies with federal 
regulations, University policy and procedures; and maintaining study records. The PI should review 
the IRB's list of PI responsibilities. 
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Appendix	B	
	
Thank	you	for	agreeing	to	complete	this	survey.	The	survey	is	designed	to	assess	the	
market	demand	for	a	hostel	and	music	event	package.	We	also	want	to	learn	more	
about	your	musical	involvement	and	how	that	relates	to	your	perception	of	music	
communities,	music	concerts,	and	music	festivals.		
	
We	ask	that	you	respond	to	the	questions	as	honestly	as	possible.	All	responses	will	
remain	anonymous.	
	
The	survey	should	take	approximately	15	minutes	of	your	time.	If	you	have	any	
questions	concerning	the	research	study,	please	contact	RJ	Bergman	at	
bergmanre@appstate.edu.	Thank	you	in	advance	for	taking	the	time	to	share	your	
insights	with	us!	
	
What	is	your	gender?	
1. Male	
2. Female	
3. I	prefer	not	to	answer	
	
What	is	the	highest	level	of	education	completed?	
1. Did	not	attend	school	
2. Primary	Education	
3. Secondary	Education	
4. Some	College	
5. Associates	Degree/Trade	School/Apprenticeship	
6. Bachelors	Degree	
7. Masters	Degree	
8. Doctorate	
	
What	is	your	age?	
1. 18	
2. 19	
3. 20	
4. 21	
5. 22	
6. 23	
7. 24	
8. 25	
9. 26	
10. 27	
11. 28	
12. 29	
	
Do	you	have	a	passport?	
1. Yes	
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2. No	
	
What	best	describes	your	work	status?	Check	all	that	apply.	
1. Full-time	student	
2. Part-time	student	
3. Full-time	work	
4. Part-time	work	
5. None	of	the	above	
	
Do	you	consider	yourself	a	music	enthusiast?	(Someone	who	feels	enthusiasm	for	
music?)	
1. Yes	
2. Somewhat	
3. No	
	
How	often	do	you	listen	to	music?	
1. I	don’t	really	listen	to	music	
2. I	listen,	but	very	little	
3. I	listen	occasionally	
4. I	listen	routinely	
5. I	am	almost	always	listening	to	music	
	
How	often	do	you	play	music	instruments?	
1. I	don’t	play	music	
2. I	play,	but	very	little	
3. I	play	occasionally	
4. I	play	routinely	
5. I	am	almost	always	playing	music	
	
What	are	your	favorite	music	genres?	Please	select	up	to	3	
1. Alternative	
2. Blues	
3. Classical/Opera	
4. Country	
5. Dance	
6. Electronic	
7. Hip-Hop/Rap	
8. Holiday	
9. Religious	
10. Jazz	
11. Latin	
12. New	Age	
13. Pop	
14. R&B/Soul	
15. Reggae	
16. Rock	
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17. Singer/Songwriter/Folk	
18. World	Music	
19. Other	(please	specify)	
	
How	often	do	you	go	to	a	musical	concert?	(A	public	music	performance	in	which	
a	number	of	singers	or	instrumentalists,	or	both,	participate)	
1. Never	
2. Less	than	once	a	year	
3. About	once	a	year	
4. Three	to	four	times	a	year	
5. More	than	four	times	a	year	
	
Within	the	last	2	years	how	many	times	have	you	travelled	more	than	50	miles	to	
see	a	musical	concert?	
1. [Open	Ended]	
	
	
If	you	did	travel	more	than	50	miles	to	see	a	concert,	where	did	you	stay?	
1. Friends	or	Relatives	
2. Hotel/Resort/Motel	
3. AirBnB,	Couchsurfing,	etc	
4. Hostels/Backpackers	
5. I	typically	don’t	stay	overnight	
6. Other	(please	specify)	
	
If	you	have	not	travelled	more	than	50	miles	to	see	a	concert,	why	not?	
1. [Open	Ended]	
	
How	often	do	you	go	to	a	musical	festival?	(an	entertainment	event	featuring	a	
number	of	musical	performers	or	bands	of	a	certain	genre	or	centered	on	a	theme)	
1. Never	
2. Less	than	once	a	year	
3. About	once	a	year	
4. Three	to	four	times	a	year	
5. More	than	four	times	a	year	
	
Within	the	last	2	years	how	many	times	have	you	travelled	more	than	50	miles	to	
see	a	musical	festival?	
1. [Open	Ended]	
	
If	you	did	travel	more	than	50	miles	to	see	a	festival,	where	did	you	stay?	
1. Friends	or	Relatives	
2. Hotel/Resort/Motel	
3. AirBnB,	Couchsurfing,	etc	
4. Hostels/Backpackers	
5. I	typically	don’t	stay	overnight	
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6. Other	(please	specify)	
	
If	you	have	not	travelled	more	than	50	miles	to	see	a	festival,	why	not?	
1. [Open	Ended]	
	
Please	read	the	following	scenario.		How	much	are	you	willing	to	pay	for	one	night	
and	a	concert	ticket?	
	
A	hostel	in	a	major	city	is	opening	up	that	provides	free	breakfast,	wi-fi,	lounge	spaces,	
local	events,	and	a	clean,	decorated	establishment.	This	hostel	offers	female	and	mixed	
dormitories	as	well	as	private	rooms.	This	hostel	has	a	music	lounge	attached	to	it	
which	hosts	live	concerts	almost	every	night.	Local,	regional,	and	occasionally	national	
acts	play	at	the	venue.	As	a	guest,	you	are	already	on	the	premises	and	have	the	
opportunity	to	chat	with	and	meet	most	artists	before	or	after	their	show.	These	
concerts	are	included	in	the	room	price	and	are	advertised	in	the	booking	to	encourage	
other	fans	to	stay	in	the	hostel	as	well.	How	much	on	average	would	you	be	willing	to	
pay	for	one	night	and	a	concert	ticket?	
	
1. $20	
2. $40	
3. $60	
4. $80	
5. I	would	not	be	interested	in	this	product	
6. Other	(please	specify)	
	
How	much	money	do	you	spend	on	music	downloads,	purchasing	CD’s,	
subscriptions	to	Spotify,	etc.	each	year?	
1. [Open	Ended]	
	
How	much	money	do	you	spend	on	concert	tickets	each	year?	
1. [Open	Ended]	
	
How	often	do	you	post	about	music	on	social	media	(Facebook,	Instagram,	
Twitter,	Snapchat,	etc.)?	Please	indicate	how	often	you	post	about	the	following.	
(5	options:	Never,	A	few	times	a	year,	About	once	a	month,	About	once	a	week,	Daily)	
	
Playing	musical	instruments/singing	
	
Listening	to	music	
	
Performing,	producing,	recording,	or	editing	music	
	
Attending	a	concert	or	festival	
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Likert	Scale	Questions	
(5	options	available,	Strongly	Disagree,	Disagree,	Neither	Agree	or	Disagree,	Agree,	and	
Strongly	Agree)	
	
	
A	concert	can	be	enjoyable	even	if	I've	never	heard	of	the	artists	
	
A	concert	can	be	enjoyable	even	if	I	don't	meet	the	artists	
	
	A	concert	can	be	enjoyable	even	if	I	am	not	at	the	front	of	the	crowd	
	
A	concert	can	be	enjoyable	even	if	I	don't	buy	band	merchandise	
	
I	go	to	music	concerts	in	order	to	learn	about	the	music	
	
	I	go	to	music	concerts	in	order	to	network	with	musicians	
	
An	intimate	atmosphere	of	a	concert	is	important	to	me	
	
	I	prefer	to	attend	a	concert	featuring	3	artists/bands	or	less	
	
When	I	travel	I	am	interested	in	seeing	a	band	that	identifies	as	part	of	the	local	culture.	
	
I	believe	that	listening	to	music	benefits	my	well	being.		
	
I	would	prefer	to	listen	to	music	over	other	passive	recreational	activities	
	
I	would	prefer	to	attend	a	music	concert	or	festival	over	other	passive	
recreational	activities	outside	outside	your	home	
	
I	would	prefer	to	play	music	or	sing	over	other	active	recreational	activities	
		 		 		
	
	
What	factors	might	influence	you	to	choose	music-related	activities	over	others	
(non-music-related	activities)?	
1. [Open	Ended]	
	
